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Table 4 Partial results of open coding
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Table 5 Axial coding results
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Table 6 Exploratory factor analysis results (1=348)
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Table 7 Confirmatory factor analysis results
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RIS i (WA 1.91 0.05 0.06 0.94 0.82 0.78 0.89 0.91 0.68 0.68 0.75
S AT (n=344)
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=5 RERH kiR S L R
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PR (n=156) 1.87 0.08 0.09 0.72 0.55 0.52 0.70 0.72 0.63 0.51 0.67

64



20234E 12 A 4718 H 121

JREY AR

KA W4 RE S GG AN RR i — IR R

FIAH SPSS 22 #4115 Cronbach's a Z&%, 7]
BEARO NI, KIS T SRS B A
FE RECEARTE 0.6 KLU L, FF 65 B REbRfE . R
Y4745 5 ZE HU{H (Average Variance Extracted, AVE)
g SCSARIEE , THAAS B R 55 ot e 5 A 00 o 1t 454 2

f) AVE [HIEA KT 0.36, B4 H TR HAKT 0.5,
RS 4 B ARSI R IR B ER . AVE {H 5 RIS 3
AR TFHEL T IRF KA A O R 8L, %183 — B F 1Y
BRAVEE J B, X 00 RE PT SR Bk . eAb, &8 i
(3R AR B, S (A AEAR GG B i 54 T R A S
T T A TR, {FLAR B ] A X AR 1 T (6 8) o

*8 AB—HM WHHESXSBENRIELER(n=344)

Table 8 Test results of internal reliability, convergent validity and discriminant validity (n=344)
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Structural equation model (n=692)
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Table 9 Bootstrap mediation effect test results (1=692)
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Table 10 Multigroup structural equation model test results
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Table 11 Regression analysis results of different types of sport tourism
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Figure 2 The strategy map of sport tourist
contextsxservice qualityxexperience quality

TE: OFR LRI T o< H T 1 2 B3R oh, % (9 T2 Y
A1 HHADECF B LIS, B3R EEEHET A 2; EE M
BRI 1A R B R/ Nk s DR RR “HR S5 Dbt — IR 5 i bt —
AT 26 2 8 O R BE 0 T A USRI 25 R TR 2 T A, @R
ZRATEE T
TR AR AR RSB T SR 4 o R Y 3
PR 1), B BRI 55 o 5 24 B8 ) AR 36 i 6 14 52 W)
VERIAS AR, TSErE R 7 H2g . 2501, H
MARHEAL I R B, nlSErE M A RS 25T
F B P 2R o QPRUEMERTITR K 520 B8 H
e, TS Al Y AR RA E 28 N AR ROR 22
67



L6M 454455

AR, DR A ERERSREX FERERESTAERNFIE

S B R AR, AN, 7E PR B s i AL 5SS I, 72 S
TR IHS S5INT . @ERWIERSN, AR5
P T S D R, B WBE BT Y 42 AR
XIAAT 5 HAT BB . WS 5 )
HESEIR N R, RIS 25 N AR s
HEAE . @FS A A58 5 14 52 R Ak B
W, FTAAEDLR . 5N T REZRR AN R, BN
[l AF e i 2 4 v B AT SR AR

4 itig

4.1 IREFSEEREEERRELENRE

B, TR EIRIEOT I, A2 EH Y 25 ik
Tip AR 36 SIS Ak R S 77 8 SR 90 2 119 7 e DR SR ik
Rt : A S A o B B B8 — 23, W REZS R
WA - B 3 BT, AT A A e 3 B 0 S AT O 45
SISO TR R WE T 50 0 R 36 Jo A A9 5 T, {5
FFARTEN TS0 ST A R, AR o — > A
PEAl) B IE 2 ZAER i AR A, A SCE SR TT&
SEUEAG S, 1E 2R A0 B A AL A B S AR IR
WA ST B8 o LR, AR 0 1A 96 Jo . F) B 5 Sk v
AN TR S5 ARG Jo i 4 4 J3E 2 S SR 0 RS
™ TIER T RIS T, I R R R a2
5RO WSS — RO Ui 15 5 A ] A4 4
JEP T KU T AR | DR AR R R I I 5
DEESGCEVE T Sl IEIE e S Ssen L
KB T HABSCHER AP OR SR B TR | R . R
EATTAE AR A8RE AG 98 5 T A 5 LA 4 R RE A T A
2 BT B OR B T ok, ELAT RS S8 A T T i A 6 it
Ry AR BAT — R IR AR
4.2 EHRFRSREXFRITAZEBERE

5, LRI AR 55 R A ML I 5 R iR A
56 iR WA RS WA AT R 1 ) P A AR, SR B
Jt B R 5 BT A7 R 7 U R R
AT R B S R R R — i

R POl ORI B R A0 A s ok I 5 T A R Y,

DRI [ IS5 I 55 o A AR o A 547 A R 1] )
I R TP A T, B S L b MBI 98 i 7 AL 0 Y
AR S BT . A A o i AR
A ARkl iz 8 E AP AL 2 R RS {EAR S
SR AR 5 TR 5 TR i R A F Ay, TSR B T
P THATE i | AT O B A AR AP R . R,
68

AR SCHER B R i 5 00 A T JRE il 55 o i 15 1A B Jo
i, EE 7RSS R R IBLE], 401 T A i A%
HEPEXIAT TR BRI DGR, I T A i i W5
5. fea, X T & R i (A8 B 4R
PR I A R AR, AR SCIEA AR iR U 26 2 T
W LIIESE
43 AEGERFLXBETHERENIERBRES

BR

T 5, W E IR R SO T ST O ISR B A iR
e P AR B R AT 1R, MIASSCRE T A RIA F R
PSS HL AT VR FARSLS, HEWTREE MR 55 o — TR g o
AT R B S R RIRRE VRS IE, AU — P
5 1 MR LA i 38 v A8 T i AR AR, S
Fo T ALSE SR ORI BY AR TH B TR N AR R ke
FEMREE BT AR R A o R 3R, DR
HERE | I BV R, KA B TSR SRR S Y
o FOR, SRS F AR EUbR R T “IRSs
o R IG JT 4T O T 17 A% 4R R ] A BE O AR
PRI T I S RET IR 55 o i 54T D R 1) Z [T 5
ol S RN TR R e B b A L M E T
S5 Em” S B S RBSE AR, T
TE “FIL 4158 AT W B -IR 2
5 AT R AR SRR R AR R
B MRS R R i AT O B B O R AEA
[F] A T 0 A 28 R AR R AR Ak, L4053 AN [ 48 JEE 47
SRAFAEAE B LA 25 . LA R AU 2t 1 IR 55
Jothe: | PRI R AT ARl R, A S R A ik
BT T AT i A A5 R AR T G 2 J A e 2
4.4 FTEBETR

(DA KBTI 22 1R ARG S5 i 8 AR iR T 4t
THEPRIR R o B0 5E 9 K AT HARTE S | 77 sl 4z 5] Y
PR RUFAFAR, H A B i 5 MR U AU BRI 2l 254
PRALRIMAGE T TG D7, AT AR 5
P I, BIVREA T 2 B 1) A B B B I, AL
DRy VAR T R AR LA SR AR I AR o 38 AT AR SR
SRR P B 75 T 4 R, 9 el ) R — B B
— X AEA R B BE T AR T Ko AR fi
AR TR ST A T AR RN, A g TR RIS )T
Fy & Z [ A SE 5 28, AT THA B8 Jot f A AT 2 A0 £
PRHRHITEH

() PRF e H B0 & Ji 1o DA% 5 B4 ik 55 J5 e 0L



20234E 12 A 4718 H 121

JREY AR

Ul IL N g ia i N %N 9 1= e o RO A IRER SR
TR i JE AR R AR TR 0 VAT, R 45 5 A T
18 Bl A 56 Jo o B ey R R A T o B T, R AR
A5 B AR 56 T G F 5 X IR 45 TR B 248 R .
XT i, AT 2 REA T b B X Sk 5 X A AR 56 BT S bR oA,
HAAEPRAF A BRI, 438 F B A0S 3%, T4
FEIRS5 7K, AR VR T T e 3, £ 1 L R R A
TR, S BUE In  AE RUE Mb f ie5 F t
K.

GORF hkliFz 8 EARAARYE “IRSs i — AR5 5
w1 S TS B .
mn, R REF S FERRF R 1) AL R 2R S
[i], AT AR A A AT e ke, T B TR 55 o 2 1Y
PED 4 L IR i s T | B N = & A A ¥
T S B s S Am B 5 nT L E AL, 711 M1 3EE,
FRA) A 305 14 R 5 B i), L G 2 v Vi ) IR R R AR 2%
M, U SFE @At B G IR U & a7 5. 25
Hi, 8 AR SCER LAY SRS B I, 127 3 T AR T RN
(] A B G Uit S TR 7 12 A ol 5 AR 45 o e ) R 4 T T
XTI GG 5547 A ) STl fE AR
45 MRRBERSREE

(1) S 18 S A 60 3 77 A AR 55 %) SE2 s
Y TR i AR R i R PR G S R 55 i L AT R T
S5 A 1 N g R oo 12 e 7 29 N i
B, T I A 2 S | AR AL,
FEIT O WK S (flow experience) IUTEIE . KA A 454
SEYGRIFY, BE T 20 A O i e e AR AR, 5 B ik
HLfL S TR AUL P RS | AR BRIE B . B8 B R %,
T 58 S A B R WA IR (A 5E o

(2) AR 3L AR Y 5631 3 - 3ol [P) 5 S S 45, Pl
AFAE Aol A A T 5l 1T B R RS UE AN 8 58 0 1Y
BEIE . ARG AT 223230 43 AN [R] Bsf 0 Jr o0 1 5 80
W TAE, DA s 8, 3R 45 B ) .

GO R UFE AT R 7 1) 8 Ath 2 i PR 25 1 R 40
AMBEARY, — e E B A, G R | ZhAL. T4 HE
AL BV . KU R R AN A, I PT Re A E
SR AR 28 AR RIB B AR AEVER . ARk AT RUImA
Y&, GRS E MRS TR SR TR 1T R
)" #EA

(4) R AR Z AR 00 ot it X A AR 1 | JZ2 R A 52 R
B . BN, TIEF iR AR ST BOBL, DF ST R

SRR R AR TR SR AR . PN, R A
5] A S 2 (communitas ) 9 #8 &x, R % 76 T AR B
BB N AL | FERAEAT AR . IR E R IEE A
22 TET P A 310 o o AR 2 1T P 2 5 T ), i
3 Ao B A B i A 6 SO o LA S R A i) A
{EAR AR FE T 21

5 #it

B0 U R R0 T A7 AP LE A “n a2
fige VAR 56 o A AR 90 A AT D A R Y o
R TRMAR T R i BT U A AT O A AR B AR A 22
573 3 AR, AR SO T PR BERTR G 5T TAE,
IR T 4518

CLPA T 00 90 A% 36 5 Y 5 1 24 B2 0 i I AT A6
5, WARHAS . P IR S 5k .

(2) 68 TP 6 I A AR 7 R U 5 AT R £ £
0 R) R, T2 Jy R AL R B 1 HOO AT Ry R ) 4
FAE WA, LR AR “fIR 55 B — R B i 17 8
)" BEEESC R T PR A s e P A @ BTN T
Pt A i 1) 2 U I AR,k — 2D R T AR o T
AEE ST AR R R, KA 4 DX TN E
OESERTE AR GRS A C ) N Vs 5l P
HAZ, P, DRSS,

Q)X T ARR T IR BB T i 247 AR 22
SRR, ST 2R, IR R RIS AR
55 ke | AR T AT O R ] ) BRI OC ARG B
ZESE o AEXAT R R A [ AR v PR T AR o
HERE | I EA R T AR I AN RHIE . AR,
S THACT R 75 50 < A o 2% A4 12 < il 55 I F 45 4 2
AR AR AL, A4 T LA oA DA A P B A ) SR
H

& STk A P

X BH: B e, BT IS, AR TR, R B,
N e

S RN R T 470 e

Dfdi F SPSS 22 A4+ 2 Uk [m] A Y, DLAT N 75 i) by (R 2R
i, RS I AR | BRSS9 B LA R R
SERLP, R R i 0.30 $2THE 043,

69



L6M 454455

AR, DR A ERERSREX FERERESTAERNFIE

S0k

[1]

[2]

[4]

[5]

[6]

[7]

[8]

(9]

[10]

[11]

[12]

[13]

[14]

70

VAN RHEENEN D, CERNAIANU S, SOBRY C. Defining
sport tourism: A content analysis of an evolving
epistemology [J]. Journal of Sport & Tourism, 2017,
21(2):75-93

W, YL, T RF IRWET T Y P s A B HH B
Phser 0], BMAT 2B, 2021, 45(11): 16-30, 60
LARSEN S. Aspects of a psychology of the tourist
experience[J]. Scandinavian Journal of Hospitality and
Tourism, 2007, 7(1): 7-18

R R B SRR IR CR S (] R
4TI, 2019, 34(11): 29-40

OTTO J E, BRENT RITCHIE J R. The service experience
in tourism[J]. Tourism Management, 1996, 17(3): 165-174
kAN T, B 2. S TAL 2 S e AR T BRIk &
WOIRAT HATFE . — DS W RHER [T]. IR 7 BL27,
2012, 32(11):27-33

SOLER I P, GEMAR G. A measure of tourist experience
quality: The case of inland tourism in Malaga[J]. Total
Quality Management & Business Excellence, 2019, 30(13-
14): 1466-1479

TR, A0, W . A AN 7 e %9 T B I k0 2
R il 7T, 2017, 32(6): 53-63

SHAO M, LIN D R. A study on how the five senses are
affected when tourists experience towns with forest
characteristics: An empirical analysis based on the data of
Fujian, Guangdong and Sichuan in  China[J].
Sustainability, 2021, 13(15): 8283

WIDJAJA D C, JOKOM R, KRISTANTI M, et al. Tourist
behavioural intentions towards gastronomy destination:
Evidence from international tourists in IndonesialJ].
Anatolia, 2020, 31(3): 376-392

PR, BOHIE e R Ber 25 [M]. Jest.
Ferp s M AL, 2018: 70-76

CRONIN J J Jr, TAYLOR S A. Measuring service quality:
A reexamination and extension[J]. Journal of Marketing,
1992, 56(3): 55-68

MOON H, HAN H. Tourist experience quality and loyalty
to an island destination: The moderating impact of
destination image[J]. Journal of Travel & Tourism
Marketing, 2019, 36(1): 43-59

COLE S T, SCOTT D. Examining the mediating role of
experience quality in a model of tourist experiences[J].
Journal of Travel & Tourism Marketing, 2004, 16(1): 79-
90

COLE S T, ILLUM S F. Examining the mediating role of
festival visitors' satisfaction in the relationship between
service quality and behavioral intentions[J]. Journal of

Vacation Marketing, 2006, 12(2): 160-173

[16]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[28]

OH H, FIORE A M, JEOUNG M. Measuring experience
economy concepts: Tourism applications[J]. Journal of
Travel Research, 2007, 46(2): 119-132

KAO Y F, HUANG L S, WU C H. Effects of theatrical
elements on experiential quality and loyalty intentions for
theme parks[J]. Asia Pacific Journal of Tourism Research,
2008, 13(2): 163-174

KIM J H, BRENT RITCHIE J R, MCCORMICK B.
Development of a scale to measure memorable tourism
experiences[J]. Journal of Travel Research, 2012, 51(1):
12-25

JACKSON S A, MARSH H W. Development and
validation of a scale to measure optimal experience: The
state scale[J]. Journal of Sport and Exercise
Psychology, 1996, 18(1): 17-35

GRONROOS C. A service quality model and its marketing
implications[J]. European Journal of Marketing, 1984,
18(4): 36-44

PARASURAMAN A, ZEITHAML V A, BERRY L L. A
conceptual model of service quality and its implications for
future research[J]. Journal of Marketing, 1985, 49(4): 41-
50

PARASURAMAN A, ZEITHAML V, BERRY L.
SERVQUAL: A multiple-item
consumer perceptions of service quality[J]. Journal of
Retailing, 1988, 64: 12-40

T8 B2C K C2CI W 4y 3t e 55 Jo i 4 3R 3 — S
SRR R IEHESL (J] . 45 HEPTIE, 2016, 28(4): 186-200
LEMKE F, CLARK M, WILSON H. Customer experience

quality: An exploration in business and consumer contexts

flow

scale for measuring

using repertory grid technique[J]. Journal of the Academy
of Marketing Science, 2011, 39(6): 846-869

MANSOUR J S A, ARIFFIN A A M. The effects of local
hospitality, commercial hospitality and experience quality
on behavioral intention in cultural heritage tourism[J].
Journal of Quality Assurance in Hospitality & Tourism,
2017, 18(2): 149-172

ALIEDAN M M, SOBAIH A E E, ELSHAER 1 A.
Influence of cities-based entertainment on tourist
satisfaction: Mediating roles of destination image and
experience quality [J]. Sustainability, 2021, 13(19): 11086
HOSANY S, WITHAM M. Dimensions of cruisers'
experiences, satisfaction, and intention to recommend [J].
Journal of Travel Research, 2010, 49(3): 351-364
FERNANDES T, CRUZ M. Dimensions and outcomes of
experience quality in tourism: The case of Port wine
cellars[J]. Journal of Retailing and Consumer Services,
2016, 31: 371-379
AJZEN 1. The
Organizational Behavior and Human Decision Processes,

1991, 50(2); 179-211

theory of planned behavior[J].


https://doi.org/10.1080/15022250701226014
https://doi.org/10.1080/15022250701226014
https://doi.org/10.19765/j.cnki.1002-5006.2019.11.008
https://doi.org/10.19765/j.cnki.1002-5006.2019.11.008
https://doi.org/10.1016/0261-5177(96)00003-9
https://doi.org/10.3969/j.issn.1000-677X.2012.11.003
https://doi.org/10.3969/j.issn.1002-5006.2017.06.010
https://doi.org/10.3390/su13158283
https://doi.org/10.1080/13032917.2020.1732433
https://doi.org/10.1177/002224299205600304
https://doi.org/10.1177/1356766706062156
https://doi.org/10.1177/1356766706062156
https://doi.org/10.1177/0047287507304039
https://doi.org/10.1177/0047287507304039
https://doi.org/10.1080/10941660802048480
https://doi.org/10.1177/0047287510385467
https://doi.org/10.1123/jsep.18.1.17
https://doi.org/10.1123/jsep.18.1.17
https://doi.org/10.1108/EUM0000000004784
https://doi.org/10.1177/002224298504900403
https://doi.org/10.14120/j.cnki.cn11-5057/f.2016.04.019
https://doi.org/10.1007/s11747-010-0219-0
https://doi.org/10.1007/s11747-010-0219-0
https://doi.org/10.3390/su131911086
https://doi.org/10.1177/0047287509346859
https://doi.org/10.1016/j.jretconser.2016.05.002
https://doi.org/10.1016/0749-5978(91)90020-T

20234E 12 A 4718 H 121

JREY AR

[30]

[32]

[35]

[38]

[39]

[40]

[41]

[42]

[43]

KUENZEL S, YASSIM M. The effect of joy on the
behaviour of cricket spectators: The mediating role of
satisfaction [J]. Managing Leisure, 2007, 12(1): 43-57
TRUIZR, 517 3%, TRAAIR . v 1807 b i R 0 0 25 AL
PR W2 5 I BN V& 38t 7 T DG R BT 1Y
VR 0] kil Rk, 2018, 32(1): 45-61

WO, BAE, BB Ll g Dhiih s 5118
Hm A HLR] 0], B IRRE 2 B4z, 2020, 44(10):
84-94

FORNELL C, JOHNSON M D, ANDERSON E W, et al.
The American customer satisfaction index: Nature,
purpose, and findings[J]. Journal of Marketing, 1996,
60(4):7

JEONG Y, KIM S K, YU J G. Sustaining sporting
destinations through improving tourists' mental and physical
health in the tourism environment: The case of KorealJ].
International Journal of Environmental Research and Public
Health, 2019, 17(1): 122

NAGY K Z, TOTH K, GYOMBER N, et al. Motives
underlying water sport tourist behaviour: A segmentation
approach[J]. World Leisure Journal, 2021, 63(1): 109-127
EAEA, SREAR, 220, S VS S UK TR IR R
AT I]. JLat iR R4, 2019, 42(3): 44-52
FILO K, CHEN N, KING C, et al. Sport tourists'
involvement with a destination[J]. Journal of Hospitality &
Tourism Research, 2013, 37(1): 100-124

OKAYASU I, NOGAWA H, MORAIS D B. Resource
investments and loyalty to recreational sport tourism
event[J]. Journal of Travel & Tourism Marketing, 2010,
27(6):565-578

BN, 220, KU DA T B R E R S
T SRR, BWREEBER, 2020, 44(9): 34-42
CHEN C F, CHEN F S. Experience quality, perceived
value, satisfaction and behavioral intentions for heritage
tourists [J]. Tourism Management, 2010, 31(1): 29-35

JIN' N, LEE S, LEE H. The effect of experience quality on
perceived value, satisfaction, image and behavioral
intention of water park patrons: New versus repeat
visitors[J]. International Journal of Tourism Research,
2015,17(1): 82-95

WU H C, LI T. A study of experiential quality, perceived
value, heritage image, experiential satisfaction, and
behavioral intentions for heritage tourists[J]. Journal of
Hospitality & Tourism Research, 2017, 41: 904-944

WU H C, CHENG C C, AI C H. A study of experiential
quality, experiential value, trust, corporate reputation,

experiential satisfaction and behavioral intentions for cruise

[53]

tourists: The case of Hong Kong[J]. Tourism Management,

2018, 66: 200-220

BAKER D A, CROMPTON J L. Quality, satisfaction and

behavioral intentions[J]. Annals of Tourism Research,

2000, 27(3): 785-804

GIBSON H J. Sport tourism: A critical analysis of

research[J]. Sport Management Review, 1998, 1(1): 45-76

W (B e 7 Ml 8 A R G T R R R

(3] AR IRAR G S0 K241, 2001(2): 86-89

TETEAR, ik, X B35 A IR i 7R ™ o & L.

kil Fl, 2002, 17(1): 49-53

HINCH T, HIGHAM J E S. Sport tourism development[M].

Buffalo: Channel View, 2004: 19-23

WEED M, BULL C. Sports tourism: Participants policy and

providers[M]. London: Routledge, 2012

N R R AR AR IR, RS 5] M. JEa

Rl A, 2021: 5

WRAN AR, XN R T ek T A BT e TR A

SIINASTiR i 2 AR T B 23 [0 ikl & 0, 2017, 106):

66-85, 109

B, XUk, sk, S R EE B SSIEAT 5T T A R

F: B LI 5 ek A (3], IR A B a4, 2021,

45(11): 61-70

NUNKOO R, RAMKISSOON H, GURSOY D. Use of

structural equation modeling in tourism research: Past,

present, and future[J]. Journal of Travel Research, 2013,

52(6): 759-771

LEONG L Y, HEW T S, LEE V H, et al. An

SEM —artificial-neural-network analysis of the relationships

between SERVPERF, customer satisfaction and loyalty

among low-cost and full-service airline [J]. Expert Systems

with Applications, 2015, 42(19): 6620-6634

AKDERE M, TOP M, TEKINGUNDUZ S. Examining

patient perceptions of service quality in Turkish hospitals:

The SERVPERF model[J]. Total Quality Management &

Business Excellence, 2020, 31(3-4): 342-352

SER. AR AR WE R X RS Y SR R IT AT (1], iR

24,2022, 37(5): 110-123

BARON R M, KENNY D A. The moderator-mediator

variable distinction in social psychological research:

Conceptual, strategic, and statistical considerations[J].

Journal of Personality and Social Psychology, 1986, 51(6):

1173-1182

TR il Y A 6 0 o s i O R R (T R iR

%,2019,33(3): 37-49

WEE, e, il iy B AR A5 1 Rk e

B S22 Hr [ iRiieRl, 2016, 30(1): 1-15
(THEF 82 T)

71


https://doi.org/10.1080/13606710601056497
https://doi.org/10.16099/j.sus.2020.10.010
https://doi.org/10.1177/002224299606000403
https://doi.org/10.3390/ijerph17010122
https://doi.org/10.3390/ijerph17010122
https://doi.org/10.1080/16078055.2021.1888002
https://doi.org/10.19582/j.cnki.11-3785/g8.2019.03.005
https://doi.org/10.1016/j.tourman.2009.02.008
https://doi.org/10.1002/jtr.1968
https://doi.org/10.1016/j.tourman.2017.12.011
https://doi.org/10.1016/S0160-7383(99)00108-5
https://doi.org/10.1016/S1441-3523(98)70099-3
https://doi.org/10.3969/j.issn.1002-5006.2002.01.014
https://doi.org/10.12054/lydk.bisu.56
https://doi.org/10.16099/j.sus.2021.11.006
https://doi.org/10.1177/0047287513478503
https://doi.org/10.1016/j.eswa.2015.04.043
https://doi.org/10.1016/j.eswa.2015.04.043
https://doi.org/10.1037/0022-3514.51.6.1173
https://doi.org/10.16323/j.cnki.lykx.2019.03.003
https://doi.org/10.16323/j.cnki.lykx.2019.03.003
https://doi.org/10.3969/j.issn.1006-575X.2016.01.001

LBRELES 5 B, BRRRIE. MR REBINEATE: SRHENA T LiEhE £ BUE NS

From Setting Agenda Towards Coordinating Governance: Policy Network Analysis
of Shanghai Elderly Sports Policies from the Perspective of Complex Policy

KANG Jian"*, CHEN Xiaofeng’

Abstract: Complex policy theory was adopted to find the logic of elderly sports policy network analysis, including
its discrepancy, network form and the dominant roles of major participants. Based on the method of policy network
analysis, the research was conducted on the 150 elderly sports policies of Shanghai for the intergovernmental
relations, dominant roles of network participants and overall network patterns. The conclusions are as follows: The
interaction of the government on municipality levels and district levels, as well as each municipal department,
functions importantly on the aspects of agenda setting and resource allocation of elderly sports policies; The
interaction between district government and sub-district government plays a critical role in coordinating and
complementing elderly sports policies; Comprehensive elderly sports policies will lead to the interaction between
the functional departments on municipal levels and district levels, hence to form the horizontal resource
integration; Special elderly sports policies will lead to the interaction between the governments on district levels
and sub-district levels, promoting the special resources directly to the bottom levels. Suggestions are proposed to
integrate resource and optimize the right and responsibility to break barriers, and to locate the value of policy
accurately through balancing the nature of guarantee and welfare.

Keywords: elderly sports; policy network analysis; complex policy; intergovernmental relation
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Influence of Sport Tourism Service Quality on Tourists' Experience Quality and
Behavior Intention

ZHAO Yang, FENG Xuegang

Abstract: A two-stage mixed research work is carried out aiming at the scale development and dimension
identification of sport tourism experience quality, the relationships among service quality, experience quality and
behavioral intention, and the differences in tourist behavior patterns under different types of sport tourism. It is
found that: A 16-item sport tourism experience quality measurement scale can be constructed based on the
dimensions identification of socialization, gain, immersion, involvement and escapism; Sport tourism experience
quality has a significantly positive impact on behavioral intention, and plays a full mediating role in the
relationship of "service quality—experience quality—behavioral intentions"; Under the different sport tourism
contexts, there is no significant difference in the relationship among service quality, experience quality and
behavioral intention.
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